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Frequently Asked Questions about the Apple Trade-In at Ingram Micro FAQ’s

Apple Trade In program at Ingram Micro

How do I gain access to the Trade In website?
Please click here to request an account through Ingram’s Trade In site. 
· Select 'Trade In' for Application
· Select 'P2' for urgency
· Select 'Trade In Platform Access' for request type

Your access should be granted within a few business days. If you do not receive access after that, please contact your Apple Channel Sales Representative.
Where can I submit a Trade In request (once I have a login)?
Click here to log into the Trade In portal.
What products are included in the Trade In program?
Mac laptops and desktops, iPad, iPhone and Apple Watch
Is there a minimum Trade In quantity required? 
Yes, each Trade In submission must be 20 units or more. This can be a mix and match of devices. 

Who is the main point of contact at Ingram Micro for the Trade In program?
Please contact Jesse McGirr Jesse.McGirr@ingrammicro.com

How long does it take to complete a Trade In and receive payment?
Typical transactions once Ingram receives the devices will be about 30-45 business days to remit payment.  



What is the VTI Tool?
The VTI Tool is a Trade-In Portal that functions as the hub for connecting customers, resellers, and vendors for volume trades. The system allows resellers to create trades for customers, and for vendors to bid on those trades.

What if a serial number or part number is not pulling in the Trade In portal, what do you do? 
Reach directly out to Jesse McGirr to help trouble shoot the error. Jesse.McGirr@ingrammicro.com

Do I have to pay freight for the Traded In devices? 
No, Ingram Micro covers all standard freight charges. (If custom or white glove pickup is required the reseller may be responsible for additional charges)

When does my Trade In quote expire? 
Each quote received is valid for 14 days.

Do the 20 minimum items need to be all the same product model, P/N, or configuration, or can they all be different items?
This can be a mix & match of iPad, iPhone, Mac, and Apple Watch devices totaling 20 units.
 
If we upload a csv file, but some serials are not correct, will it tell us which ones are not valid?
Yes, a dialog box with the invalid serial's numbers will appear and you can see which are invalid. 
 
Will “Find my” or Device Enrollment affect trade in process?
[bookmark: _Int_lw3RKvDc]If either “Find My” is active, or the device is actively enrolled in Apple Business Manager, you will need to reach out to your customer and have them disable those features. If either is active when the devices are submitted, you will receive zero value. It is especially important to ensure these are turned off before the devices are collected. One of the notable features of the Ingram Trade In program is that once you upload a serial file it will immediately notify you of which serials need to be updated. 




Will we have an estimated trade-in sheet for all models in one place? like a spreadsheet or current recycle value email? like we get the Eye on Apple emails?
We currently do not have a pricing file that will be shared. The market pricing fluctuates constantly, and the pricing would not be accurate. The best way to get a quick value would be to utilize the “Quick Estimate’ section. 
Can Ingram provide a timeline on how long it will take to receive, grade, and process the trade ins?
Typical SLA’s will be about 30 business days for the collection and grading once the initial Trade In quote is accepted. Once the devices are checked and graded the Reseller will receive payment via wire within 45 days via check. 
 
[bookmark: _Int_4Hl1j203]How will Ingram treat the money sent out to its Resellers from a tax basis?
There is a resale certificate document section included in the credit application to Ingram, and provides the required state certificates, then you will be set up in IFS as TAX EXEMPT. If this is not provided, taxes will be included in the invoice. 
 
Do we pay shipping to send devices to Ingram?
Standard shipping and collection fees will be covered by Ingram Micro. For any white glove or custom shipping requirements will incur additional charges. 
 
[bookmark: _Int_F0VQHTml]This may be great for larger dealers but those of us dealing with smaller customers, it does not help us. Why can't this include smaller quantities?
The Apple Trade In program is designed for 20 units or more per transaction. We are recommending partners to collect devices from multiple customers until you gather 10 devices. At that point you will cover the minimum requirement and will be paid via check. You will then be able to pay each customer that participated in the Trade In.
 
How does the pricing compare to what Apple offers on their public facing trade-in site?
These are separate programs. The Ingram Micro Trade In program is intended for volume deals and not individual Trades. The pricing structure is completely different. Please check out the Quick Estimate section to get real time pricing for your devices. 
 



[bookmark: _Int_l1G3cStm][bookmark: _Int_LoCOldGg]Can you send this questionnaire to the customer? Do you have a file for us.
[bookmark: _Int_pYIG6w8M]As a reseller, you will input the answers to the grading questions. We also have a grading document that shows how to grade each type of device condition. This will be sent with the follow-up email about the webinar.
 
Is there possibility for resellers to take that check and convert it to credit for the customer (at the customer’s request of course)- not every customer wants to be waiting on a check to arrive so they can then go cash it and wait for that money to appear.
Currently the Reseller will receive payment via wire based on the final graded value of the devices. You will then have the flexibility to pay your customer whichever way is best for you.
 
Is there a possibility for deferred return of devices- i.e., a customer is refreshing hardware and needs time to transition from old to new kit?
The Trade In transaction will occur and the devices will be picked up. We recommend that you work with your customers in getting them their new devices first. Once they are all set with the new devices, they should then trade in the old machine for credit. This process is not currently set up to provide the customer with a new device before we receive the Trade In unit. 

What are the device grading questions? 

Grading Questions- iPhone/iPad
1. Is the iPhone in good working condition?
2. Does it turn on and do all the button's work?
3. [bookmark: _Int_6bof5ehL]Is the body of the iPhone in good shape? 
4. [bookmark: _Int_aC7DkZ5A][bookmark: _Int_7z8EcgD5]Is the touchscreen and camera in good shape? 
 
Grading Questions- Mac
1. Does it turn on and does the operating system load properly?
2. Is the enclosure free from signs of warping or swelling? 
3. Is the Mac in good physical shape
 
Please reference the Device Grading guide if you are unsure on how to answer any of the above questions. 



What happens after I accept a quote?

The reseller will receive an email from the portal with instructions on “what to expect”, how to deactivate any DEP, FMIP, etc.  Ingram Micro will be alerted when the reseller accepts the quote and will then reach out to the reseller to coordinate logistics

Can someone provide a demo of the Ingram Trade-In Tool?

Yes, the trade in lead Jesse.McGirr@ingrammicro.com can provide support with the Ingram Trade In Tool
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