
✓Asset Tag

✓Unlimited BIOS Configuration

✓Ship Box Label

✓Asset Reporting

✓GOOD plus

✓Imaging

✓Warehousing

✓Asset Recovery services

✓GOOD & BETTER plus

✓Deployment

✓Residency

✓Consulting

Good Better Best

Engage your Services 
Team to help identify 

which option below aligns 
to your customer’s refresh 

strategy.

Milan Vukas
Sales Account Executive (SAE)

Phone: +1 412-443-7838

Email: milan_vukas@federal.dell.com

Jordan Macdonald
Services Sales Representative (SSR)
Phone: +1 813-270-8218

Email: Jordan_macdonald@federal.dell.com

Race To Refresh – Client Services
Windows 10 support ends October 2025!
Federal mandate return to office (RTO)

Call to Action: Determine if the customer intends to:
• Replace/Refresh the expiring systems
• Keep the systems they have and extend the warranties
• Upgrade support, migrate to Windows 11, attach CP&D or 

Security
• Emergence of AI Devices

mailto:Cara_Destefano@federal.dell.com
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