HP PARTNER PORTAL

HP Partner Application Process




PARTNER APPLICATION
PROCESS

Only an OFFICER can apply for an HP Partner
Agreement and provide the information requested
online.

Officer: A person able to bind the company to a contract

02. —



H P QUAL' Fl ED D lSTRl BUT' ON N ETWORK USA Resellers contact - HPUSQualifiedDistributionNetwork@hp.com

OVERVlEW Canadian Resellers contact - hpcaqualifieddistributionnetwork@hp.com

Resellers will receive a survey, please fill this out and the program mailbox will get back to you on your status.
Please note, having a partner agreement does not automatically qualify you as a print/supplies partner.

The U.S. and Canadian distribution and resale of select HP Supplies product lines (PLs) and HP Print product lines (PL's) are governed by the HP Qualified Distribution Network (“Network”,
formerly known as “Qualified Partner Programs”).

Under the Network, resellers are required to meet specific eligibility criteria in order to purchase the HP supplies, print hardware, BPS and CPS from HP authorized distributors or from
HP (where specifically authorized) for purpose of resale to end user customers.

To gain access to the eligibility criteria for the HP Qualified Distribution Network please become an authorized reseller by getting an HP Partner Agreement first.



mailto:HPUSQualifiedDistributionNetwork@hp.com
mailto:hpcaqualifieddistributionnetwork@hp.com

04.

HOW TO APPLY

Access the HP Partner Portal

Access the HP Partner Portal at
partner.hp.com

Become an HP Partner

Scroll down on the page. Under “Become an
HP Partner”, click Apply.

How to change the language

If you need to change the autosensed
language, choose your language in the top
right corner.

@ P Partnar Forzal

Become an HP Partner

Why Partner with HP?

HP has a proven track record of trusted
pertnershipsin one of the |1 industry’s
oldes: and most respected partner
programs.

APPLY

[551 HP support Chatbot €T Send feedback

HP Partner - Confidential




05.

HP Partner Application Process

PARTNER APPLICATION
PROCESS

Download the support documents for your
region for step by step instructions (if needed).

When ready, click “Apply”




06.

CREATE YOUR HP ACCOUNT

Create your HP account

On the Create your HP account page:

One account connects you to all of your HP applications

HP Partner First Portal

Fill out the following fields: First Name,
Last Name, Create Password, Confirm
Password, Country

Tick the "I'm not a robot' toggle

reCARTONA

Click the “SIGN UP” button

*Japan prospective user will be routed to the PFP sign-in page with a message to contact
local Portal Support to complete the offline registration process.

HP Partner - Confidential




07.

VERIFY YOUR EMAIL ADDRESS

Enter the verification code

Enter the verification code sent to the email
address you used to register.

Submit
Click the “SUBMIT” button.

Partner Portal Registration

You will then be forwarded to the Partner Portal
registration.

@

Verify your email address

SUBMIT

HP Partner - Confidential



CREATE YOUR HP ACCOUNT

On the Create your HP account page:

If you receive the “Account already
exists. Click here to sign in” message

Click on the hyperlink and
follow the instructions to
create a password and signin

Once you signin the
System will redirect you
for next steps to reapply

Create your HP account

One account connects you to all of your HP applications

HP Partner Portal

Already have an HP account? Sign in

st \

Errad address *
[ releaseicertisca@yopmail.com j
e Account already exists. Click here to sign in.

Fassward *
| Releaseicertiscal234

Contrn passward *
| Releaseicertiscal234

S

[] HPmay email me with personalized offers.
" support updates, and event news

identity information is used in
& HP Privacy Statement.

CREATE ACCOUNT

HP Partner - Confidential




CREATE YOUR HP ACCOUNT

On the Create your HP account page:

Click on the apply as a new Company
option to reapply

Inactive User Registration

The company s inactive. Do you want to re-apply ?

Apply as new company

HP Partner - Confidential
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CREATE YOUR HP ACCOUNT

On the Create your HP account page:

Once you receive this message click
on “Continue” to reapply

Inactive User Registration

Please note that your user will be deleted from Partner Portal Completely. Would you like to proceed?

HP Partner - Confidential
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USER DETAILS

The user needs to provide User details and contact
information.

Registration Form

The registration form auto populates four fields from
the Create your HP account page: E-mail, First Name,
Last Name, Country.

Please note: Mandatory fields are indicated with an *
Email must be corporate (match domain)

Complete the form

Continue to complete the registration form to secure
your access to HP Partner Portal.

@ HP Partner First Portal

New User Registration

The HP Partner First Portal is the global gateway for the tools and resources you need to do business with HP. By registering for a user account, you will get

User/Contact Details

HP Partner - Confidential




Can HP contact you with additional offers, support updates, and news?

Please indicate your preferences belo
Email
Mail
Call
SMS
FAX

Security Check*

09.

CREATING YOUR USER
ACCOUNT

The user needs to provide information on
communication preferences and an
authentication code.

Select the appropriate radio buttons to
choose your communication preferences.

Enter the authentication code.

Click Next.




COMPANY INFORMATION

Since your company is registered, provide the three first
characters of the company name in the Company Name
field.

Enter the first 3 characters of the

company name and locationid for an exact
match or fill in the mandatory field and as much
information as is known to search.

Type the verification code and click Search.

13.

() weparwersirstporal

1 User jon > €) Company

> 3 Officeinformation > 4 Partmer administration >

- Company Search

Please filter your search by entering at least the Locator ID, Tax ID, or Company Name

Locator ID

Tax 1D

Company Name*

Country*

City

Zip/Postal Code

Security Check*

L

o
L]
L]
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COMPANY INFORMATION

formation > @) Companyinformation > 3 Partnership > 4

If there is a match, you will see the list of
companies, if your company is listed, it
means that you are already registered.

Select Company Name Country

If none of the companies listed is your
company, please select “Register a New
Company”

You can proceed to register your company
and enter the company details.

Fax Number

Enter corporate email address.

Address Information

Please note that you can only apply with a corporate email, generic emails are not allowed

Add Address

Physical Address™

Go Back

NOTE:
Only an OFFICER can apply for an HP Partner Agreement and provide the information requested online.

OFFICER: Person legally authorized to bind the company to a contract-usually director level or above.
14. HP Partner - Confidential




21,

TERMS AND CONDITIONS
ACCEPTANCE

You will be redirected to the HP Partner
Agreement Terms and Conditions, please read
the document carefully, check the box to accept
it and click on Submit.

Agreement

You are going to apply for HP USA/CA Partner Agreement. Please continue with the application only in case you know your company does not
have yet an active agreement with HP.

If your company already has an active agreement with HP and you need only to receive HP Partner Portal user access, go back to User
Registration and search for your company.

This HP US/CA Partner Agreement application must be completed by an Officer with the authority to sign contracts for your company. IF YOU
ARE AN OFFICER, please continue with the application process:

Authorized resellers sells products with an outbound sales force. Reseller Partners can also sell added-value Solutions involving configuration,
integration, support or services/products-usually with marketing and sales assistance.

Application for the HP USA/Canada (CA) Partner Agreement — PLEASE READ CAREFULLY

This HP USA/CA Partner agreement application must be completed by an Officer with the authority to sign contracts for your company. Please
review the below requirements and complete this application in its entirety to apply for the HP US or CA Partner Agreement:

Partners must be registered to do business in the province/state where they reside

Partner must conduct business within their territory (USA or CA)

If you apply with a Residential address, you will need to provide :USA (Certificate of )CA (Articles of

Partners must provide a valid URL. matching their email domain. The address registered must match with the address provided in the online

Go Back Continue

Agreement

ATTACHMENTS:
- HP U.S. Partner Terms

-HP U.S. Partner Terms of Purchase
- HP U.S. Partner Roles and Responsibilities Addendum

- All other applicable Addenda and Transaction Documents

HP PARTNER TERMS

| Accept

By selecting the “1 accept” button, you are signing these and that your Company has reviewed and
agrees to be bound by the terms and conditions of the HP Partner Agreement. You represent and declare that you have authority to bind your
Company.

cancel submit

HP Partner - Confidential




12.

COMPANY INFORMATION

You can provide: physical or mailing address, and
please always provide your legal address.

L&R Champion

VVVVVV

HP Partner - Confidential



@ HP Partner First Portal

New User Registration

your de

1 Userinformation > 2 Companyinformation > @) Partnership 4 Partner administration

StbBURd SalEs Torce: Rasalick sartiers cari also Sall Hddbacvallis SolLtoHE Wva

Please choose the Partnership Type: Reseller.

Read the requirements.

13.




14.

ADDITIONAL DETAILS

Provide the “Business Information” requested:

Form of organization, Sales Coverage, Selling
Methods (should add up to 100%), Additional
details, Business Owners information

Business Information Diversity Program

Does your company hald a state recognized diversity status? If so, which one? ¥

Whats your preferred Distributor? Please provide the name 9

How long have you been warking with this Distributor? %

Selling Methods Wha are your primary customers? Value should add up to 100%
alue should 3dd up to 100% Individuals % @
Online Sales: % @

Total Selling Motion % @

Business Owners * i

Auctioning: % @

AdA mnre RusinAss Nwner:
ki

Total Selling Methods(Total should equal to 100%) % @

HP Partner - Confidential



PARTNER ADMINISTRATION

- Administrator Responsibilities

Partner Portal Administrator (PPA) responsibilities

Please read the Partner Portal Administrator responsibilities
and click “Submit”.

15.



HP Partner First Portal

Thank you for registering with the HP Partner First Portal. Your application has been submitted successfully and we will begin processing it shortly.

Once your registration is approved. you will receive an email notification explaining how to log in to the portal. S U B IVI I SS I O N CO IVI P L E | E D !

If you have any questions or concerns, you can visit partner.hp.com and select the "Get Support" icon on the right side of the page.

You will now receive an email if your
Thank you for your support and participation. application S aDDrOVQd.

Best regards,

HP Partner First Portal Team

16.



APPROVAL / REJECTION
PROCESS

Access approved: you will receive an email
like this.

fle  Home Send/Recewe Folder View Help Q) Tellme whatyo

=~ R S ignore = > To Mansger G [ = 1] A Browse Groupe | | Search People ) + | ¢% O OpenTempstes
o0 QB 150 98X g MEE RO BEME v N | B[22

= J Done = ress Bo £ Open Campaigns
Email hems= | Meeting~ Meeting= | SOk Al Creste N s 5 “ Policy~ Resd v Up- PFerEmaii = pioud | Addeins | Veswase 7 Open Reporing

New Zoom Deiste Respond Guick Step 3 Move fags Groups Pt Speech | Addins Vesware -

Dear HPAgreement,
Thank you for requesting access to the HP Partner First Portal.
You have been granted access to the HP Partner First Portal.

As the first registered user within your company, you will be appointed as the HP Partner Portal Administrator (PPA). As a PPA, you will be able to:

Validate portal access requests for new users
e Activate and deactivate users

* Initiate password resets for users in your organization
* Manage all portal users in your organization

* Update user details

Give portal users access privileges for specific tools

Best regards,
HP Partner First Portal Support

Ko 1499 Urvead 1 Alfolgers are up o dste. Connected o Microsoft tchange W Oiyplay Setings I @1 -
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TERMS AND CONDITIONS
ACCEPTANCE

Access our Partner First Portal at: partner.hp.com

Click on “Signin”.

Welcome to HP Partner Portal!

Your single, giobal gazeway to the partrer toals and
Infarmation needed ta grow your business with H3.

SIGN IN

Register as a new portal user

§

HP Partner - Confidential


https://partner.hp.com/

19.

TERMS AND CONDITIONS
ACCEPTANCE

Type your email address and click “Next”

Type your password, and click “Sign In”

HP Partner - Confidential




¥ By thecking this box you indicate you have read and agree to HP Partner First Portal Terms & Conditions

@ HP Partner Portal

Next stage of application process

The HP Partner Portal is your single, online g y for anytime, anywhere access to the
information, services and tools available through the HP Partner platform. The Partner Portal
supports smarter, faster sales through consistent and intuitive design, simpler navigation,

customizable and targeted information, and easy access from any device.

We are committed to delivering an online experience that can integrate into every phase of your
sales cycle. The portal responds to your needs by providing the following

Access to everything you need: Task-based navigation:

Sales tools — rapid click-through to the
tools you use most

Simple to use — clean look and feel
Easy to navigate — task-oriented

« Benefit information — more targeted, more navigation
relevant « Customizable dashboard — for how you
« Product information — consolidated and work

/s, alerts
Marketing tools — personalized information Consistent — familiar layout, on every
aligned to your business page

Partner news —aligned to your profile,

business area and interests

available in one place Personalized - information, ne\

TERMS AND CONDITIONS
ACCEPTANCE

Then, select Accept to agree with the
Partner Portal Terms & Conditions.

After this you will see the “Next stage
of application process” page.

20.
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GET SUPPORT

For more information or if you need help registering to the
HP Partner First Portal:

Click the “Get Support”icon on the right side of any
portal page, including the Login screen.

Access a range of options to contact your local HP
Partner Support team, including: live chat, email
support, phone support.

Email: hp.amspartnersupport@hp.com

@ HP Partner Portal

Become an HP Partner

Why Partner with HP?

HP has a proven track record of trusted
partnerships in one of the IT industry’s
oldest and most respected partner
programs.

APPLY

@ HP support Chatbot (CREY Send feedback

Type your message...

HP Partner - Confidential



mailto:hp.amspartnersupport@hp.com

THANK Y OU!




