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Warehouse & Order
Fulfillment Services

Secure inventory management.

Secure inventory management for today’s enterprise.

Managing IT assets doesn't end when equipment is purchased—and it doesn't begin when devices are deployed.

Between procurement, deployment, redeployment, repair, and retirement, organizations often need a secure way
to store, track, and distribute assets across locations.

Ingram Micro's Warehouse & Order Fulfillment Services provide enterprises with secure storage, inventory

visibility, and on-demand fulfillment capabilities that help simplify lifecycle management while reducing
operational burden on internal teams.

More than storage.
Visibility and control throughout the asset lifecycle. Secure Asset Storage

v" Securely store new and existing IT assets

Inventory Management

v Track inventory across multiple locations

Order Fulfillment

v Maintain visibility into available inventory

v' Support deployment and redeployment initiatives Deployment Support

v Improve asset utilization
v Reduce storage constraints within corporate facilities

v Accelerate employee onboarding and equipment delivery

We’'ve got you covered.

Whether you're staging assets for future deployment, maintaining spare inventory, supporting
employee onboarding, or managing equipment between lifecycle events, we help keep assets
secure, organized, and ready when needed.

Questions? We’ve got answers.
Connect with the Ingram Micro ITAD team to learn how our services can help improve inventory visibility,

streamline asset distribution, and support your broader IT lifecycle management strategy.

itdisposition@ingrammicro.com usa.ingrammicro.com
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Warehouse and fulfillment capabilities.
Designed to support enterprise operations.

* New and used equipment storage

+ Serialized inventory tracking

» Asset visibility and reporting

» Controlled warehouse environments

Secure Asset Storage

* Receiving and inventory intake
» Asset tracking and reconciliation
* Inventory reporting

Lifecycle status management

Inventory Management

Pick, pack, and ship services
* On-demand order fulfillment
Order Fulfillment « Multi-site distribution
Employee device fulfillment
* Replacement asset shipments

Asset staging
* Redeployment coordination
* Project-based fulfillment
Device refresh support

Deployment Support

Integrated lifecycle support.
Warehouse and fulfillment services can be integrated with additional lifecycle services, including:

= Depot Repair Services: Keep assets productive and available for redeployment through repairs,
refurbishment and inventory management.

= Remote Asset Recovery: Recover equipment from remote employees and distributed locations through
the Ingram Micro Box program. Assets can be returned for storage, repair, redeployment, secure
disposition or value recovery.

Why enterprises choose Ingram Micro.

Ingram Micro helps organizations maintain control of IT assets throughout the lifecycle—from procurement
and deployment to storage, recovery, and retirement. Our warehousing and fulfillment services provide the
flexibility, visibility, and operational support enterprises need to manage technology assets more efficiently.

v Nearly 400,000 square feet of owned warehouse capacity across U.S. facilities
v" Secure inventory management and tracking

v" Integration with broader ITAM and ITAD programs

v" Scalable support for multi-location environments

v" Single partner for storage, repair, deployment, recovery, and disposition

Questions? We’ve got answers.
Connect with the Ingram Micro ITAD team to learn how our services can help improve inventory visibility,

streamline asset distribution, and support your broader IT lifecycle management strategy.
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