
Need a hand delivering a seamless customer experience for  
Cisco investments? Ingram Micro Digital CX has your back.

Ingram Micro Digital CX  
for Cisco: Create scale  
with CARE

Ingram Micro Digital CX for Cisco provides a comprehensive solution to foster meaningful, product-

focused interactions within 30 days of purchase for Duo, Umbrella and Security EAs:

• Create scale without adding resources.

• You own the customer relationship; we’re here to assist.

• We’re with you from customer welcome and onboard through the technology adoption and 
advocacy phases.

• Receive up to 6 personalized digital interactions.

• Access self-guided education for your longtail customers.

By partnering with Ingram Micro, you can transform CX engagement from a daunting task into a strategic 

advantage, driving recurring revenue and building lasting customer loyalty. Let us handle the complexities 

so you can focus on growing your business.

Contact an Ingram Micro CARE specialist today at care@ingrammicro.com to discover how we can help you:

•  Increase customer value.

•  Improve retention rates.

•  Reduce churn.

•  Create frictionless renewals.
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