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Beginning Your GLIQ Configuration



Product Catalog



Qualification Matrix for IQ with HPE GreenLake

1 Multisite with LI (Local Invoicing): HPE GreenLake deal covering several countries. Customer is invoiced locally in each country 
(one invoice and payment per country)
2 Multisite with CI (Central Invoicing): HPE GreenLake deal covering several countries. Customer is invoiced centrally from the 
negotiating/billing country, covering the services delivered in all countries (one invoice and one payment in a central location)

Integrated Quote (IQ) with HPE GreenLake
If available both in IQ and FQ, it must be quoted in IQ

Price Bands
Multisite Single 
Country Invoice 

1 

PCBE
Or

 Block Storage

HPE Standard 
Terms 

(3, 4, 5 years)

Technology and 
Services per 

Portfolio 
coverage 
catalogue 

Flexible Quote (FQ) / Custom
Not eligible for IQ for HPE GL (NGQ)

HPE GL 
Cust 

originally 
quoted w/ 

Flex 
Quote

Multisite 
with 

Central 
Invoice 2

3rd Party 
SW

HPE 
Managed 
Services

Colo

A&PS
Packaged 

Consultancy 
Services and 

Custom

Non-Std 
Terms 

Key products not supported  with 
GLIQ Today

• GL4File on 
Alletra MP

• MSA storage
• XP Storage

• Superdome
/ SD Flex

• DL320 
Gen11 GPU 
model

• MSL/Tape 
drives

• SN4700B 
switch

• Standalone 
Software/ 
ad-hoc 
containers

• Cray servers
• Standalone 

Switches

IQ with HPE GreenLake 
Portfolio coverage

View current coverage on the next 
slide



GLIQ In Scope Product



GLIQ Configuration Confirmation



Multi-Site Configuration



Support Selection



GLIQ Support Line-up

Lite Entry Standard

Assigned Account Team Service Advisor
Service Advisor

Consumption Services Specialist (CSS)

Account Support Manager (ASM)

Technical Account Manager (TAM)

Assigned Customer Engineer (ACE)

Consumption Services Specialist (CSS)

GL Central Onboarding Digital self-onboarding materials Digital self-onboarding materials Virtual instructor lead session

Capacity Utilization Digital self-service
Utilization reports are made available semi-

annually
Monthly

Capacity Planning Semi-annual review Quarterly review Monthly

Service Planning and Review Annually Semi-Annual Quarterly

Server Firmware & Softtware

 Analysis and Planning
- - Quarterly

Storage Firmware & Software

 Analysis and Planning
- - Semi-Annually

Service Limitations

Single Site

Up to Two Technologies

->Up to 150TB Storage including PCBE/dHCI

->1 to 6 servers or 3000-6000 compute units 

(ProLiant- including PCBE/dHCI & SimpliVity)

->Excludes Complex Technologies, including 

Primera, Synergy, Superdome, Nutanix, etc.

Up to two Sites

Up to two Technologies
Unlimited Sites



Billing Tiers

1

2 3 4



Saving Your GLIQ Configuration

1 2

3



New Logo Must Do

To receive the Focus Solution 
12% benefit for Private Cloud 
Business Edition (dHCI) and 
Block Storage (Alletra 5000, 
6000, 9000, & GL4Block on 

MP), HPE is requiring the OCA 
configuration name to be 

saved with “Private Cloud 
Business Edition” or “Block 
Storage” as the name of the 

configuration.



Delegation of OCA Configurations



GreenLake IQ Technology Change Order



GreenLake IQ to CapEx



CapEx to GreenLake IQ



Ingram Micro GreenLake Team
HPEGreenLake@ingrammicro.com

The start makes all the difference…
get us involved early and often. We are here to support your GreenLake 

opportunities every step of the way. 

mailto:HPEGreenLake@ingrammicro.com
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